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Abstract. Linguistic politeness has occupied a central place in the social study of language; even
it has been the subject of intensive debate in sociolinguistics and pragmatics. A lot of linguistic
scholars have carried out studies on linguistic politeness in a wide range of cultures. As a result,
several theories have been proposed on linguistic politeness and have been established as scholarly
concept. The major aim of this paper is to review the literature on linguistic politeness as a technical
term. It will present some of the most widely used models of linguistic politeness in literature. It also
tries to gloss the basic tenets of different theoretical approaches, the distinctive features of one theory
versus another. There are some concepts of politeness that will become the subject of discussion of this
article. These concepts are proposed by Robin Lakoff, Penelope Brown and Steven Levinson Geoffrey
Leech.

Kalit so‘zlar: linguistic politeness, universalist, contrastivist, Conversational Implicature,
intentional indirectness, interpretable indirectness, social contexts, Cooperative Principle,
sociolinguistics, pragmalinguistics.

Introduction

People communicate since they are part of the society. They simply have to talk with each other. It’s a
fundamental need, and a pleasure for humans to be part of relationships. It's speech which plays the
main role in communication. The main function of spoken language is to "socialize individuals to
integrate people in social nets by enabling them to communicate in a quick and direct way with
immediate feedback from the addressee.” (Dontcheva-Navratilovak, 2005, p.66).

Throughout speech one can simplify complicated ideas into a wide range of simple meanings.
However, the function of speech is not only to convey information of certain meanings, but it is also
connected to interaction between people. This interaction is supposed to be polite. As the majority, if
not all, of cultures suggest to enable

According to Jucker (2016, p. 96), “Literary texts can be seen as communicative acts between real
authors and real readers even if the text is read by readers who live centuries after the author” and even
if the author could not possibly have had a clear image of his or her potential audience or even of the
fact that his or her texts would still be read long after his or her death.

According to Brown and Levinson(1978), the strategies of politeness involve three broad mechanisms:
the speaker may convey that some wants, goals, desires, or objects of the hearer are admirable and
interesting to him too. Also, the speaker may stress common membership in a group or category, and
thus, emphasizing that both speaker and hearer belong to some set of persons who share some wants.
The last mechanism is that the speaker can claim common perspectives with the hearer without
necessarily referring to in group membership the participants of any conversation to feel comfortable,
and to enjoy conversations and social interaction in general. Brown and Levinson's politeness theory
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was originally published in 1978 and revised in 1987. It has given scholars an enormous amount of
analysis methods.
Without this theory, we would not be in a position to consider the phenomenon of politeness as a
fundamental aspect of human socio- communicative interaction. It provides several presentations of
insights into human behavior. Also, it has been saved as a touchstone for otherresearchers who felt the
need to go beyond it. But it is clearly a class of its own in terms of its comprehensiveness, organization
and level of argumentation. In fact, according to Aydinoglu (2013), “the notion of politeness and
impoliteness has been one of the controversial issues and has been defined in many different ways
since politeness theory was first introduced by Brown and Levinson”. Brown and Levinson’s model
consists of two parts: The first part is the fundamental theory about the nature of politeness and how it
functions in interaction. The second part is a list of positive and negative politeness strategies from
three languages: Tamil, Tzeltal and English. Brown and Levinson use the term "Face™ which is derived
from that of Goffman (1967), and from the English folk term, which ties face up with motions of being
embarrassed, humiliated or losing face. Thus, face, the public self image consists of two related
aspects: The first one is the "positive face” which is the positive aspect self image or personality
(including the desire that this self—image be appreciated and approved of). The second aspect is the
"negative face", the basic claim to territories, personal preserves, rights to non-distraction, the freedom
of action and the freedom of imposition. Therefore, positive politeness is the reduction of a person's
public self- image or personality. It also represents similarities among the speaker and the hearer. Then
comes the negative politeness, which is the politeness of nonimposition or the "formal politeness”.
Theoretical Background and Literature Review
According to Jucker (2016), fictional texts constitute complex communicative acts between an author
and an audience, and they regularly depict interactions between characters. Both levels are susceptible
to an analysis of politeness. Many scholars discuss the notion and the definition of "politeness”. In
their early studies, Brown and Levinson emphasize on the aspect of "face™ more than other scholars.
Leech (1983) deals with politeness in another way. He uses his "six maxims" to differentiate between
the ways in which language is constrained by different social factors. Politeness according to leech is
the polite social behavior within a certain culture. Gu (1990) explains the "conversational maxims
approach”.
Gu's maxims are a worthy source for cross cultural studies. On the other hand, Fraster and Nolan
(1981) consider the politeness as the fulfillment of rights and obligations.
Watts (1989) talks about a "complementary” relationship between Brown and Levinson's face needs,
Gu's six maxims and Fraster and Nolan's conversational rights and obligations. Culpeper (1998) states
that there is no specific definition or meaning of politeness. He adds that politeness can be recognized
by the linguistic strategies. After these different explanations for the notion of "politeness”, different
studies adopt these explanations in order to analyze some literary works.
We construct and release a large collection of politeness-annotated requests and use it to evaluate key
aspects of politeness theory. We build a politeness classifier that achieves near-human performance
and use it to explore the relation between politeness and social factors such as power, status, gender,
and community membership. We hope the publicly available collection of annotated requests enables
further study of politeness and its relation to social factors, as this paper has only begun to explore this
area.
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